
Community engagement

6,681 
Letters 

delivered 
in Portland, 

Heywood and 
Port Fairy

940 
Emails 
sent

705 
Unique website 

visitors
1,074 visits 
1,934 views

A number of communication and engagement activities were delivered in the Glenelg and Moyne Shire 
Councils as part of phase one of our engagement. This confirmed community support for the program, 
helped to shape the business case and guide how we deliver the project.

Communication activities Engagement activities

We are now entering phase two of engagement with our community. We aim to provide the 
community with comprehensive information and enhance their understanding of the project.

What

Mail-out and letter drop

How

Information postcard sent to residents and property owners - project 
update, opportunity to provide feedback and stay informed.

When

September 
2025

Community information 
sessions 

Portland, Heywood and Port Fairy. October 
2025

Wannon Water Engage 
and Explore website

The central source of all public project information - used to host 
interactive opportunities to participate.

Ongoing 

Media Media releases and interviews at key stages of project. Ongoing 

Social media Ongoing 

Stay in touch
Get in touch with the Quality Water for Wannon team on 1300 926 666 or by email 
at info@wannonwater.com.au if you want more information about the project.

7 
Pop-up 

events spread 
across three 

towns

4 
Council 
briefings

138 
Responses 
to online 
feedback 

forms

Extensive 
stakeholder 

meetings and 
briefings

Council briefings Glenelg and Moyne Shire Councils. September 
2025

Promote opportunities to participate in community events.  

Video bites (staff addressing FAQs or similar).  

Project photos and updates. 

engage.wannonwater.com.au


